Course Description
fourth class/2

Business Administration Department

Knowledge management

(Developing a comprehensive concept of knowledge management that expresses the processes
and behaviors that the beneficiaries of the organization share in formulating and performing to
acquire, store, distribute, and reflect knowledge in business processes to reach the best
applications with the intention of long-term competitiveness and adaptation to the external

environment)

Course Name: Review of the performance of higher education institutions (academic program review

Course Code:

Semester / Year: Second semester 2025-2026

Description Preparation Date: 2026

. Available Attendance Forms: Study halls

. Number of Credit Hours (Total) / 45 hours

Course administrator's name :Scond couse- Knowledge management

Name: Dr. Ali Jeeran Abdali
Email: Dralijeeran@gmail.com

Course Objectives
. Explaining the origins of knowledge.-

. Explaining the characteristics and importance of knowledge.-
Identifying different schools of knowledge management.-

-. Schools of knowledge sources and the knowledge hierarchy.
-. Identifying types of knowledge and their approaches.

- Explaining theories and stages of knowledge.

- Explaining the concept of knowledge management and its stages.



mailto:Dralijeeran@gmail.com

-. Explaining intellectual capital, its components, and dimensions.

-. Explaining the basic components and strategies of knowledge management.

- Explaining knowledge management processes.

-. Explaining the requirements of knowledge management.

- The knowledge lifecycle.

-. Critical factors for the success and failure of knowledge management.

9. Teaching and Learning Strategies :

A. Knowledge and Understanding

Al. Concepts related to knowledge and establishing a cognitive philosophy.

A2. Identifying the knowledge gap.

A3. Providing the necessary information and knowledge for making sound administrative decisions.

Strategy

1. Lecture format.

2. Group discussion of the theoretical aspects of the course material.

3. Discussion and resolution of practical case studies.

4. Visual aids.

10. Course Structure

Week | Hours Learning Required Unit or subject name | Learning Evaluation
Outcomes method method
1.3 Clarifying the origins of Clarifying the foundations of | Lectures Exams +
knowledge knowledge — a philosophical Preparation

and theoretical framework
2.3 Learn about knowledge Learn about knowledge | Lectures Exams +
.management schools management schools. Preparation
3.8 Understanding theories and Understanding theories and | Lectures Exams +
sources of knowledge and sources of knowledge and the Preparation

.the hierarchy of knowledge hierarchy of knowledge —

philosophical and theoretical

frameworks.
4. 3 Explanation of the concept | Explanation of the concept of | Lectures Exams +
of knowledge management | knowledge management and Preparation

.and its stages its stages — philosophical and

theoretical framework.
5.3 An explanation of An explanation of intellectual | Lectures Exams +
intellectual capital, its capital, its components, and Preparation




components, and

dimensions — a philosophical

.dimensions and theoretical framework.

6. Explanation of the Explanation of the | Lectures Exams +
fundamental components fundamental components and Preparation
and strategies of knowledge strategies of knowledge
.management management — Philosophical

and theoretical framework
7. Clarifying Knowledge Clarifying Knowledge | Lectures Exams +
Management Processes. Management Processes: A Preparation

Philosophical and Theoretical

Framework
8. The Life Cycle of —Philosophical and | Lectures Exams +
Knowledge Theoretical Framing Preparation
9. Knowledge Management Knowledge Management | Lectures Exams +
Risks Risks — Philosophical and Preparation

Theoretical Framework
10. Knowledge Management Knowledge Management | Lectures Exams +
Terminology | Terminology - Philosophical Preparation

and Theoretical Frameworks
11. Knowledge Management Knowledge Management | Lectures Exams +
Models | Models — Philosophical and Preparation

Theoretical Framework
12. Knowledge Management —Philosophical and | Lectures Exams +
Challenges Theoretical Framework Preparation
13. Success factors in —Philosophical and | Lectures Exams +
knowledge management Theoretical Framework Preparation
14. Factors contributing to —Philosophical and | Lectures Exams +
failure in knowledge Theoretical Framework Preparation

management

15. Review —Philosophical and | Lectures Exams +
theoretical framing Preparation

11. Course Evaluation

-. Written and oral exams.

-. Surprise quizzes.




-. Homework assignments.

- Presentations to the class and grading.

12. Learning and Teaching Resources
-Knowledge Management / Prof. Dr. Salah Al-Din Al-Kubaisi

-Knowledge Management / Prof. Dr. Hamed Kadhim Mutab

-Books on Knowledge Management and other Information Technology, Artificial Intelligence Books
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